AETS (TOID 21912) — Complaint Form A_TS

Please complete this “Complaints” form to outline your concerns relating to a complaint
regarding the services provided by AETS, our staff or other learners..

This form can be submitted to feedback@aets.edu.au; or by post to our Head office (Level 6,
22 William Street, Melbourne 3000); or handing in person to reception at any of our branches
listed in the student handbook.

The request will be processed within 10 working days of the application being received by
AETS and you will be contacted to advice of the outcome. Should this complaint take longer
than 60 days to resolve, you will be notified in writing of the reasons for the delay.

Please call 03 8600 7300 if you have any questions.

Note: Read Complaints and Appeals Policy on AETS website before completing this form.
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Yes / No

Further detail:

Yes / No
Provide details:
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Yes / No
Provide detail (e.g. email/letter, date)
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